
Buyers and owners are responsible for thoroughly reading all materials provided
by the retailer at time of purchase prior to the installation of flooring, including
the installation guidelines, maintenance instructions, and the product warranty
information. 

Premium Floors is not responsible for the installer’s application of the product
and requires the product to be inspected prior to installation. The installer
should contact the supplier immediately for replacement if the product
(whether an individual plank or more) appears doubtful in appearance, such as
grade, color, finish, or quality. The supplier is responsible for replacing flooring
materials in a timely fashion if the product is determined to be defective.
However, Premium Floors is not responsible for flooring that has been
previously installed or damaged on the surface (or tongue) of the plank by the
installer.

WARRANTY

IMPORTANT NOTICE

This limited residential warranty is valid from the date of purchase of the
flooring up to the number of years indicated on your invoice (25 years) and 12
years for light commercial foot traffic.

LENGTH OF COVERAGE

Your Vinyl floor is warranted against finish wear from normal household
conditions resulting wearing through the decorative finish and it will resist
water damage under normal use conditions.

WHAT’S COVERED

PREMIUM FLOORS
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